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E - OPERATION

2.3 - Replay a recording

To launch the player and replay a recorded 
video, click on the CamPlay icon from the main 
CamView window:

The player opens and the content of the 
screenshot and video folders appears:

•	 A double click launches the playback of a file.
•	 You can also convert the recorded videos to 

.avi format so as to play and use them with 
software other than CamPlay. To convert a 
file, right click on it and select "Conversion 
en .avi" (.avi conversion). The video created 
is saved in the same folder as the original 
video.

3 - USE WITH THE 
mycameras.thomsonsecurity.eu 
WEBSITE 

Once you have installed your hardware, you can 
create an account free of charge on the 
http://mycameras.thomsonsecurity.eu website and 
therefore:
•	 Access the image in real time for any 

computer connected to the Internet.
•	 Benefit from an online storage area for the 

screenshots taken.
•	Configure email or sms alerts when the 

cameras are initiated.

Note: live viewing only works with the "Internet 
Explorer" browser (other browsers are not 
currently compatible).
 

Visit the
http://mycameras.thomsonsecurity.eu website for 
more details.

4 - USE WITH A SMART PHONE OR TABLET

A version of CamView is available for mobile 
phones. You can currently consult the image of the 
cameras using a smart phone or Android tablet, an 
iPhone, iPad or iPod.

The application to be downloaded and used is 
called mCamView and is available in the App 
Store and on Google Play.

Once you have downloaded the application, all 
you need is an Internet connection, your camera's 
CamID and password to access its image from 
wherever you are.
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F - FAQ
If your problem is not covered below, please contact our technical support department.

Symptoms Possible causes Solutions

The camera's red LED is 
flashing/off (no Internet 

connection).

The camera indicates "mauvais 
mot de passe" (wrong 

password) when you enter the 
ID and password supplied.

Poor quality or shaky image.

Motion detection accidentally 
triggers recordings.

The adapter is not connected 
to the mains/the adapter is not 
connected to the camera.

The camera password has been 
modified.

The camera transmission speed 
is incorrectly adjusted.

The camera has been reset via 
the "reset" key underneath the 
camera.

The camera's quality and fluidity 
settings are incorrect.

Triggering sensitivity is too high.

The camera is not linked to the 
Internet.

The indicator LEDs at the front 
are deactivated.

Check that all power supply 
cables are correctly connected.

Use the new password. If the 
password has been lost, reset 
the camera.

Adjust the camera transmission 
speed to correspond with your 
Internet connection (see section 
"4.2 - Menu Vidéo" (Video 
menu) of this guide).

Further to a reset, the default 
password is "ipcam". It is up to 
you to change it later.

Adjust your camera's fluidity and 
resolution (see section "4.2 - 
Menu Vidéo" (Video Menu) of 
this guide).

Reduce your camera's 
triggering sensitivity (see section 
"4.3.4 - Programmation" 
(Programming) of this guide).

Check that your camera's wired 
connection or Wifi configuration 
is correct.

Activate the LEDs at the front 
of the camera in the camera's 
configuration (see section "4.4 - 
Admin. Menu" of this guide).
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G - technical and legal information

Camera

Power supply

Processors

Network interface

Optical sensors

Wireless network interface

Minimum luminous intensity

Lens

Buttons

Indicator lights

Video compression

Resolutions

Images per second

Dimensions

Weight

Video stream

Video settings

Audio

Safety

Installation, use and 
administration

12V DC/1A

RISC CPU, video processing and compression

Ethernet 10/100, audio-MDIX, RJ-45

¼’’ CMOS VGA RGB (1 dedicated to day vision, 1 to night vision)

IEEE 802.11a/b/g/n

0 lux

4.2mm, focal length 2.4cm, angle of view 62°, fixed point
Fixed focus distance: 30cm to infinity

Reset key: return to factory settings
WPS key: easy Wifi configuration

Internet connection indicator light
Network activity indicator light
microSD card activity indicator light

H.264 (ISO/IEC 14496-10)

160*120, 320*240, 640*480, 1024*768, 1280*800

Up to 25 for the maximum resolution, up to 30 in all other resolutions

h: 52mm / l: 230mm / t: 58mm

368g

MPEG-4
Specific configuration for PC and mobile phone

Resolution: WXGA(1280x800), 1024x768, VGA(640x480), 
QVGA(320x240), QQVGA(160x120)
Bandwidth: 64k, 128k, 256k, 512k, 768k, 1M, 1.2M, 1.5M, 2M, 3M
Refresh: 1 to 5, 10, 15, 20, 25, 30 images per second

Integrated microphone for audio support
Audio compression: G.711

Web interface with ID/password
Video access with ID/password

Installation CD and integrated configuration
Automatic backup and restoration of the configuration
Multi-camera management by the CamView software supplied
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G - technical and legal information
2 - Functional characteristics

•	 Outdoor use: yes (IP66)
•	 adjustable mount: 360°
•	 Integrated microphone: yes
•	 Storage: on microSD or microSDHC card (not 

supplied)
•	 Night vision: yes 

3 - warranty

•	 This product is guaranteed for parts and 
labour for 2 years from the date of purchase. 
The proof of purchase must be retained for 
the duration of the warranty period.

•	 The warranty does not cover damage caused 
by negligence, knocks, or accidents.

•	 This product must not be opened or 
repaired by any persons not employed by 
AVIDSEN.	

•	 The warranty will be void if the device is 
tampered with.

4 - HELP AND ADVICE

• If, despite the care we have taken in designing 
our products and drafting these instructions, 
you do encounter difficulties when installing 
your product or you have any questions, we 
strongly recommend you contact one of our 
specialists who will be glad to help.

• If you encounter operating problems during 
the installation or a few days afterwards, it is 
essential that you contact us when you are 
in front of your installation so that one of our 
technicians can diagnose the source of the 
problem, as it will probably be the result of a 
setting that is incorrect or an installation that is 
not compliant. If the problem is caused by the 
product itself, the technician will give you an 
RMA number so that you can return the unit to 
the shop. Without this RMA number, the shop 
may refuse to exchange your product.

Thomson Helpline: 0 899 700 750
(€1.349/call + €0.337/min)
Monday to Friday, 9 AM to 12 PM and 2 PM to 6 
PM.

5 - PRODUCT RETURNS / AFTER SALES 
SERVICE

If, despite the care we have taken in designing 
and manufacturing your product, it needs to be 
returned to our customer service centre, you can 
check the progress of the work on our website at 
the following address: http://sav.avidsen.com

6 - EC declaration of conformity

With the R&TTE directive

AVIDSEN hereby declares that the equipment 
designated below:
Wifi outdoor Mega-pixel IP camera reference 
512389 (IC727w)
Complies with the 1999/5/EC Directive and its
compliance has been assessed in accordance with 
applicable standards:
EN 301 489-1 V1.9.2
EN 301 489-17 V2.2.1
EN 300 328 V1.8.1
EN 60950-1 :2006 + A11 :2009 + A1 :2010 
+ A12 :2011

Chambray les Tours, 28/04/14	 Alexandre Chaverot 
	CE O

Visit our website to find out more about the Thomson range at



 is a TECHNICOLOR S.A. brand used under licence by:

Avidsen France S.A.S - 32, rue Augustin Fresnel
37170 CHAMBRAY LES TOURS - France


