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d - CONFigurATiON ANd uSE

Select	the	display	language,	then	enter	the	username	
and	password	 for	connecting	 to	your	camera.	The	
default	username	is	admin	and	the	password	is	left	
blank,	 so	 you	 should	 leave	 the	 fi	eld	 empty.	 At	 the	
fi	rst	connection,	the	camera	will	immediately	ask	you	
to	 replace	 the	 default	 username	 and	 password	 to	
improve	security:

When	you	have	fi	nished	changing	the	username	and	
password,	you	will	be	asked	to	log	back	in.

Once	you	have	 logged	 in	with	your	new	username	
and	password,	the	camera	feed	will	be	displayed:
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1 Vertical	image	inversion

2 Anti-fl	icker:	 if	 the	 image	 lighting	 is	 artifi	cial,	
select	 50	 Hz.	 If	 the	 light	 source	 is	 natural,	
select	"extérieur [outdoor]".

3 Quick	quality	and	frame	rate	selection	

4 Horizontal	image	inversion

5 Access	to	camera	confi	guration	tab

6 Brightness,	contrast	and	colour	settings

7 Manual	activation	of	night	vision

8 Activate	computer	microphone	if	present:	lets	
you	speak	through	the	camera's	speaker

9 Activate	 the	 camera	 microphone:	 lets	 you	
listen	to	the	camera	surroundings

10 Take	a	snapshot	of	the	camera	image	on	the	
computer

11 Take	 a	 video	 of	 the	 camera	 image	 on	 the	
computer

12 Display	 the	 image	 in	 full	 screen	 (double-click	
to	revert)

You	can	access	your	camera	settings	by	clicking	on	
“Réglages [settings]”	at	the	top	of	the	window:
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d - CONFigurATiON ANd uSE

Here	 you	 will	 fi	nd	 the	 same	 functions	 as	 those	
accessible	from	the	ThomView	software.	Refer	to	the	
previous	paragraph	to	see	these	functions.

NOTE:	if	you	use	your	browser	to	switch	your	camera	
from	a	wired	to	a	wireless	network,	the	connection	
will	 be	 lost	 because	 the	 camera	 IP	 address	 will	
change.	You	must	restart	the	IP	Camera	Search	Tool	
to	detect	the	camera	again.
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E - rESET
If	there	is	a	problem	or	the	login	details	have	been	lost,	the	camera	can	be	reset	to	its	default	settings	by	
pressing	the	Reset	button	on	the	back	of	the	camera	for	10	seconds.
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F - FAQ
If	your	problem	is	not	covered	below,	please	contact	our	technical	support	department.

Symptoms Possible causes Solutions

Cannot connect to camera 
over local area network (e.g. IP 

Cameras Search Tool)

The camera feed cannot be 
accessed over the internet

Poor quality or shaky image

Motion detection is triggered 
unnecessarily

Network	problem

Network	configuration	problem

Incorrect	video	settings

Incorrect	video	settings

Unsuitable	motion	detection	
settings

Network	configuration	problem

Check	your	connections.	
Temporarily	connect	using	the	
network	cable	if	the	camera	is	
connected	over	WiFi

Check	your	device	settings	(box,	
router)

Test	the	'flux	secondaire	
[secondary	stream]'	to	confirm,	
check	the	video	settings	and	
reduce	the	quality	if	necessary

Check	the	video	settings	and	
reduce	the	quality	if	necessary
Test	the	'flux	secondaire	
[secondary	stream]'	to	confirm

Reduce	detection	sensitivity	or	
restrict	the	area	covered	(see	
paragraph	D - 2.3 - Example: 
programming an email alert 
to be sent when motion is 
detected)

Check	your	camera's	network	
connection	settings.	Reset	
your	camera	if	it	is	no	longer	
accessible.
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g - TEChNiCAL ANd LEgAL iNFOrmATiON
1 - GENERAL CHARACTERISTICS

Camera

Power supply

Network interface

Optical sensor

Wireless network interface

Minimum luminous intensity

Night vision

Lens

Motor sweep

Buttons

Video compression

Resolution

Frames per second

Dimensions

Memory

Weight

Storage temperature and 
humidity

Audio

Power consumption

Operating temperature and 
humidity

5VDC	/	2000mA

Ethernet	10/100,	audio-MDIX,	RJ45

¼’’	CMOS

IEE	802.11b/g/n,	WPS	function

0	lux

Manual	or	automatic	(dusk-to-dawn	sensor)
Range:	8m

f:2.8mm,	F:2.4,	angle	of	view	70°

Horizontal:	320°,	vertical:	100°

Reset	button:	restores	factory	settings
WPS	button:	easy	Wifi	configuration

H.264

Primary	stream:	up	to	1280x720	pixels	
Secondary	stream:	up	to	640x480	pixels

Up	to	30	under	all	resolutions

110	x	110	x	135mm

MicroSDHC	slot	(not	included)

310g

-10°C	to	60°C,	0%	to	90%	RH,	non-condensing

Built-in	microphone	and	loudspeaker	for	two-way	audio	
communication
Input/output	jacks	for	mic	or	external	loudspeakers

5W	maximum

0°C	to	40°C,	20%	to	85%	RH,	non-condensing
For	indoor	use	only
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g - TEChNiCAL ANd LEgAL iNFOrmATiON
2 - WARRANTY

•	 This	product	is	guaranteed	for	parts	and	labour	
for	2	years	from	the	date	of	purchase.	Proof	of	
purchase	must	be	retained	for	the	duration	of	
the	warranty	period.

•	 The	warranty	does	not	cover	damage	caused	
by	negligence,	knocks,	or	accidents.

•	 This	 product	 must	 not	 be	 opened	 or	
repaired	 by	 any	 persons	 not	 employed	 by	
AVIDSEN.	

•	 The	 warranty	 will	 be	 void	 if	 the	 device	 is	
tampered	with.

3 - HELP AND ADVICE

•		If,	in	spite	of	the	care	we	have	taken	in	designing	
our	 products	 and	 drafting	 these	 instructions,	
you	 do	 encounter	 difficulties	 when	 installing	
your	 product	 or	 you	 have	 any	 questions,	 we	
urge	you	to	contact	one	of	our	specialists	who	
will	be	glad	to	help.

•	 If	 you	 encounter	 operating	 problems	 during	
the	 installation	or	 a	 few	days	afterwards,	 it	 is	
essential	that	you	are	in	front	of	your	installation	
when	 contacting	 us,	 so	 that	 one	 of	 our	
technicians	 can	 diagnose	 the	 source	 of	 the	
problem,	as	 it	will	probably	be	 the	 result	of	a	
setting	that	is	incorrect	or	an	installation	that	is	
not	to	specification.	If	the	problem	is	caused	by	
the	product	 itself,	 the	 technician	will	 give	 you	
an	 RMA	 number	 so	 that	 you	 can	 return	 the	
unit	to	the	shop.	Without	this	RMA	number,	the	
shop	may	refuse	to	exchange	your	product.

Please	 call	 our	 technical	 team	 at	 the	 following	
number:

0,35 € / min0 892 701 369
Monday to Friday, 9 AM to 12 PM and 2 PM to 6 
PM.

4 - PRODUCT RETURNS / AFTER SALES 
SERVICE

If,	despite	the	care	we	have	taken	in	designing	and	
manufacturing	your	product,	it	needs	to	be	returned	
to	our	customer	service	centre,	you	can	check	the	
progress	of	the	work	on	our	website	at	the	following	
address:	http://sav.avidsen.com

Avidsen	undertakes	to	keep	a	stock	of	spare	parts	
for	this	product	throughout	the	contractual	warranty	
period.

5 - EC DECLARATION OF CONFORMITY

With the R&TTE directive

AVIDSEN	 hereby	 declares	 that	 the	 equipment	
designated	below:
720P	HD	WiFi	IP	camera	512392	(DSC-523W)
Complies	with	the	1999/5/EC	Directive	and	its
compliance	has	been	assessed	in	accordance	with	
applicable	standards:
EN	 60950-1:2006	 +	 A11:2009	 +	 A1:2010	 +	
A12:2011
EN	62311:2008
EN	301	489-1	V1.9.2
EN	301	489-17	V2.2.1
EN	300	328	V1.8.1

Chambray	les	Tours,	 Alexandre	Chaverot	
15/09/2015	 CEO

Visit our website to find out more about our Thomson range at



	is	a	TECHNICOLOR S.A.	brand	used	under	licence	by:

Avidsen	France	S.A.S	-	32,	rue	Augustin	Fresnel
37170	CHAMBRAY	LES	TOURS	-	France


